Transport Despatch System

The transport industry is characterised by the following.

High volumes of low value transactions

High degree of repetitiveness

Very complex pricing

Work often involving outside sub contractors

The need to track both the progress and location of active work

Data Group’s Transport Despatch System (TDS) has been developed to address these
specific needs.

The base unit of TDS is a job. A job can be as simple as moving a parcel from A to B or
as complicated as the multi-load, multi-stage import, devan and delivery of the contents of
20 containers.

Each job is created with a consignor and a consignee, a collection point and a drop off
location. A job may be for one product or for several and can be entered in either
quantities, volume or weight. A job can be split into loads and/or stages where by each
load/stage can be managed individually yet the entire job priced as one.

The price of a job can depend upon a complex combination of any of the following:
How the job is done
Who the customer is
Where the job is being moved between
What is being moved

Single Despatch Desktop Screen

To manage these jobs TDS offers a unique ‘Despatch Desktop’. From one screen a
despatch operator can view everything they need to do their job. Within the desktop,
individual windows can be summoned to display specific job types, jobs taken on a certain
day, jobs currently assigned to a truck, etc. The design is based on an “ask and you will
receive” approach where by the despatcher can specify several parameters and then with
a click of a button have a window launch to display that information. This approach
enables a despatcher to have on their screen at any point in time all of their unallocated
jobs in one window and then each truck/manifest they are filling in their own windows.

Then via simple drag and drop they can
allocate jobs out and visually see the
results.

There is huge variety within the
transport industry and TDS has been
built to cater for that. Each TDS
implementation can be defined with its
own unique job types, job statuses,
rating system, geographic locations,
and invoicing policy. Revenue can be
assigned by product, job type, or
vehicle. The revenue on any one job
can be split between vehicles and/or
branches to recognise the different
involvement each profit centre had in
the completion of the job. Detailed
revenue splits will then feed through to
your financial ledger to support
comprehensive profitability analysis.




Many Features

Examples of the many features of TDS are:

- Full details on pickup and delivery addresses as well as any special requirements for
each job.
Fully automatic rating system based on multiple pricing criteria.
Jobs are able to be set up as estimates based on combinations of the estimated
quantity, weight and volume being carted. Estimates can be accepted and ‘locked’ in
for later billing.
Jobs can have multiple stages e.g. pickup, line haul, transship, store, and deliver.
Vehicles, both company and sub contractor, can be allocated to each stage, along
with vehicle income and costs which can also be allocated for each stage.
Track and trace facility based on multiple criteria e.g. job number, customer name,
customer order number, other reference numbers, description of goods, container
numbers, pickup and destination addresses. The system can find jobs fitting the
criteria or part of the criteria over a nominated date range for example 1 week or 12
months. Once found, jobs can be inspected and reprinted if required, or can be
restarted as a new job with new weights and volumes but with the same pickup,
delivery and description of goods. The new job can be re-rated at the new rates or the
old rate can be locked in.

Optional Features

- Diary templates and automatic job generation for repetitive work
Container tracking
Manifesting — fully priced and costed — you will know how much money you will make
before the truck has left the loading dock!
Performance reporting, trip analysis, truck analysis, customer profitability analysis
Gateways to in-vehicle computers
Web Gateway to give end users browser access to track and trace
Transparent import/export facilities to give end users better access to placing work
and getting status reports on job progress
Job quoting

Integration with Solomon and Great Plains Modules

TDS can feed through to any accounting system. Better yet, we have developed full
integration with the world class Microsoft® Business Solutions—Solomon® and Microsoft®
Business Solutions—Great Plains® products. This includes single point for Customer
maintenance and automated invoicing with full drill back capability. Microsoft Solomon and
Microsoft Great Plains feature more than 30 modules each and can offer you the additional
functionality of workshop costing, project costing, inventory management and more. These
modules, plus the link to accounts payable and payroll systems allows each vehicle to be
treated as a true profit centre, comparing revenue derived from TDS against costs built up
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